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Welcome to the World’s First 
Biennial Dangerous Goods Webshow

With the Compliments of Labeline International
Following the unprecedented success of the 2016 and 2018 Biennial Dangerous Goods 
Roadshows, we were looking forward to hosting the 2020 events that were scheduled to take 
place at Heathrow and East Midlands. 

Over recent months, we have all become accustomed to events being cancelled or postponed 
as a consequence of COVID-19 and our Roadshow became a victim too.

Whilst this means that we are not meeting our customers and industry associates in person, 
taking the event online does present us with other opportunities.   

The Biennial Dangerous Goods Webshow offers a varied agenda based around each of the 
transport modes.  This leads to a more focussed approach to each of the three learning days.  It 
also enables us to make this a truly global event as there are no geographical constraints and 
Labeline has made it free to attend.  

As with our previous events, our aim is to appeal to all those involved in the supply and 
transport of dangerous goods, irrespective of their experience and the role they perform. 

Of course, we are extremely grateful to our sponsors and speakers without whom, of course, 
the event would not be happening.

We hope that you glean some useful information from these webinars and that, maybe in two 
years’ time, we can all meet again in a less socially distanced environment.

Managing Director Key Accounts & Marketing Manager
Labeline International Ltd. Labeline International Ltd.

IT
Labeline International Ltd.

Keith Kingham Richard Shreeve

Jocelyn Droppa



 

About Labeline International 
 
For nearly 30 years Labeline International has been at the forefront of dangerous goods compliance, 
supplying publications, labels, documentation and software.   
 

Dangerous Goods Regulations (Manuals and Online) 
Worldwide, Labeline is probably the leading authorised distributor for the regulations 
covering the transport of dangerous goods by all modes (ADR, IMDG, IATA/ICAO, 
RID).  For the last 11 years the company has been IATA's leading distributor 
of their Dangerous Goods Regulations.  Labeline also publishes the Guide to 
Exemptions from CDG - the ideal reference book to help consignors and 
shippers determine if their consignments fall within the scope of ADR.  
 

Software 
DGOffice simplifies the classification process and makes the calculations to enable users to quickly 
produce dangerous goods documentation that always complies with current regulations worldwide.  
It is an on-line system and, as it is updated stealthily and in a timely manner, 
there is no need to download updates when the regulations change - it is all 
done automatically.  DGOffice can also be integrated into SAP and other 
enterprise systems.  Contact compliance@labeline.com for a free, no obligation. 

 
Hazard Labels, Handling Marks and Packaging 

If you are involved in the shipping of dangerous goods you need to have the 
reassurance that the labels and marks you use to show the hazards of the products 
that make up a shipment are correct and compliant.  Labeline has an extensive 
stock over 2 million labels, marks and placards ready for next day 
delivery.  Labeline’s labels comply with the latest regulations and 
they have the adhesion, abrasion resistance and colour retention 
properties to exceed the requirements of the IMDG Code.    

 
Labeline stocks a range of UN approved boxes and offers bespoke solutions for all 
dangerous goods packaging requirements. 
 

Training and e-learning 
Labeline offers a range of training options for the transport of dangerous goods by all 
modes, our trainers include the former Head and of the CAA’s Dangerous Goods Office 
and the CAA’s former DG Policy Specialist.  They both represented UK at the UN and 
are, therefore, ideally placed to not only train in the requirements but also to explain the 
thinking and decisions behind them.   

 
E-learning gives the students the opportunity to train at their own pace.  Labeline supplies 
the UK’s first CAA accredited online courses for dangerous goods and lithium batteries for 
shippers and operators. 

 
Labeline also offers the full range of function specific courses for IMDG compliance.   
 

 
For unbeatable prices on all your DG Regulations for 2021 visit 

www.labeline.com 



12.00 Security of Dangerous Goods in Transit Phil Rice, Abloy Ltd.

12.30 ADR 2021 Update Caroline Raine, NCEC

13.10 Enforcement Terry Harvey & 
Jason Dearsley, CDGPF (Police)

13.40 Short Break

13.50 GHS and BS5609 Richard Gardner, Dura-ID

14.10 IMDG Code Update Gene Sanders, W.E. Train

14.30 IMDG Code Online Training Chris Barker, Exis Technologies

14.45 Hazcheck Detection Systems Chris Barker

15.00 49CFR Update Gene Sanders

15.10 CDGP Qualification Gene Sanders

15.20 Getting it Right – DG Packaging Mark Spence, BADGP

15.40 Close
All times shown are BST

September 15th 2020
Dangerous Goods Webinar for Road & Sea

AGENDA



Thank You to Today’s 
Speakers and Sponsors…

Caroline Raine
Associate Director – Regulatory, NCEC
Caroline is a principal consultant in the areas of chemical safety legislation in the 
UK and Europe for both public sector and commercial organisations. Having a 
strong background in analytical chemistry with experience of laboratory and 
experimental work, she has an excellent understanding of the regulations 
governing the transport, supply and use of chemicals. 

Caroline is leading Ricardo Energy & Environment National Chemical Emergency Centre (NCEC)’s Regulatory 
team, providing consultancy services to a variety of companies. She has represented the NCEC on a number of 
UK and international committees including working groups concerning the Transport of Dangerous Goods. 
Caroline also sits on two of the European Chemicals Agency (ECHA) working groups on the IT Tools and 
Guidance documents for Poison Centres, meaning that as well as having the most up to date information, 
Caroline can also feed industry challenges directly to ECHA.

National Chemical Emergency Centre (NCEC)
With over 40 years’ experience, and a global customer base including 50% of the 
world’s top 100 chemical companies, the NCEC supports organisations across the 
chemical supply chain in achieving worldwide chemical regulatory compliance.

NCEC’s services include: REACH consultancy; poison centre compliance; global 
multi-lingual 24/7 telephone emergency response for chemical incidents; incident 
notification and crisis consultancy; safety data sheet (SDS) authoring and management; 
inventory management; DGSA services; regulatory tracking and a wide range of standard, 
bespoke and online training courses.

Our services enable emergencies to be dealt with quickly and safely, and reduce the risks to people, the 
environment, assets and reputation.  For further information, please visit the-ncec.com

Phil Rice
Transport Market Development Manager CNI, Abloy UK
Phil Rice is a Market Development Manager who helps businesses in the UK’s Critical 
Infrastructure to develop high security and compliant locking solutions.  Before focusing 
on the transport sector, Phil worked with Critical Infrastructure businesses for  over 10 
years. Successfully helping sectors such as Water, Electricity, and Defence to develop and 
implement compliant high security solutions.

With a passion for operational efficiencies from when he used to work in a production environment, Phil is now 
working to develop new partnerships and utilise technological innovation and digitalisation developments to 
provide businesses with not only high security products but also innovative data driven digital solutions.

Abloy UK
Abloy is a locking innovation company with trust at the core of all our activities. 
By combining mechanical and digital expertise Abloy develops modern, industry leading 
security solutions to protect people, property and business. Our product range includes 
Super Weather Proof padlocks, cylinders, electric locking, high security doors and more. 
Together, our products offer secure, compliant and lasting solutions trusted by organisations worldwide, across a 
variety of industries.  
Abloy developed the innovative CLIQ locking system ideally suited to the requirements of Critical Infrastructure 
and transporting dangerous goods. The CLIQ system reduces security threats and risks whilst providing 
operational efficiencies and integration capabilities. 

http://the-ncec.com/


Terry Harvey – PC1320 Suffolk
National CDG Practitioners Forum (Chair)
Terry has served as a Police officer with Suffolk Constabulary for 17 years, 10 of which as 
a roads policing officer which includes conducting roadside checks on ADR vehicles. He 
qualified as a DGSA in 2015 and he is a radiation protection supervisor. 
I have led on hazmat incidents within Suffolk, work with contingency planning to write 
procedure regarding hazmat and participated in large scale exercises with Sizewell 
Nuclear Power Station.
Terry is part of the specialist operations department as a commercial vehicle specialist working on tachograph  
and drivers hours analysis, vehicle examination, plant and agricultural vehicle identification, collision scene 
management and a family liaison officer. He is also a CBRN Officer and an advanced search officer.  

Jason Dearsley – PS407 Essex
National CDG Practitioners Forum (Vice Chair)
Jason is a Roads Policing Sergeant having worked for 20 years as a police officer. He has 
spent 14 years now on roads policing - 13 of which as a sergeant.  As well as being 
responsible for supporting the day to day running of the North Essex Roads Policing Unit,
Jason also provides a supportive capability to the command team as the force lead for 
pursuits as a tactical adviser. He also delivers CDG awareness training to officers in Kent 
and Essex.  As a DGSA, Jason is the force lead for the Carriage of Dangerous Goods and
became the Secretary of the National CDG Practitioners Forum in 2018.

CDG Practitioners Forum
The CDGPF was created in 2000 by two police officers who thought that a more standardised 
approach to enforcing hazmat made sense.  The initial meeting received the backing of 
ACPO, DfT & HSE, then went across the UK.   This coincided with the HSE returning 
inspection powers back to Police forces which now include ONR in relation to Class7.
The forum meets twice a year and is attended by police forces from across the UK, 
Government agencies and, more importantly, industry representatives.

Richard Gardner
Technical Sales Manager, Dura-ID
Richard Gardner is Dura-ID’s resident technical expert and has been with us since 2007. 
He enjoys keeping up with all things chemical and print systems related and ensures that 
We all provide the correct information to our customers. He enjoys (or at least we think he 
does...) being involved in shooting print solution videos and you might recognise his voice 
from a lot of the voiceovers!  When he’s not entertaining the office with discussions about 
new technologies and hilarious jokes,  Richard can be found enjoying the great outdoors 
with his wife and little ones. 

Dura-ID
Dura-ID Solutions is a renowned global supplier of identification solutions to various 
manufacturing industries. Our solution-led approach to business means that we have 
Solved complex issues for several of our customers and our knowledgeable team 
with over 20 years of dedicated chemical industry knowledge drives the core of our 
business. We offer labels, print solutions, software and technical support. From simple pre-printed self-adhesive 
labels to comply with GHS or branding labels to a full in-house print solution to improve efficiencies and save 
your company time and money in the long-term – Dura-ID Solutions are the chemical industries choice of 
identification provider. 

Various solutions we provide alongside our label material are BS5609 full 3 part approved to ensure you’re never 
caught out when exporting chemicals.   www.dura-id.com

http://www.dura-id.com/


Chris Barker
Commercial Manager, Exis Technologies
Chris Barker joined Exis as commercial manager in 2019. He has a passion for 
the shipping industry, with extensive short sea managerial experience having
occupied commercial, operational and customer facing roles over the past 25 
years with P&O Ferrymasters and Geest North Sea Line and Containerships 
UK Ltd, now part of the CMA-CGM group.
Chris’ role includes increasing awareness of the IMDG Code, especially amongst 
sea and shore side operations globally and to present solutions to promote best 
practice and increase safety in the supply chain with tools like Hazcheck Systems and IMDG Code e-
learning. Exis works with industry partners including ICHC International, TT Club and ITCO who 
sponsor and support their range of e-learning courses for IMDG Code, container packing and tank 
container training.

Exis Technologies
Headquartered in Darlington, UK, Exis has been a leading supplier of IT compliance
systems for the management of dangerous goods in sea transport for over 30 years.

In 2018, Exis Technologies became part of the NCB Group, a not-for-profit container inspection 
organisation entrusted with ensuring safety of life and cargo at sea. Exis and NCB have been working 
on several new initiatives to help improve safety in the supply chain, including Hazcheck Detect, a 
cargo screening solution to identify mis-declared and undeclared dangerous goods (DG) and other 
compliance related cargo.

Hazcheck Systems for declared dangerous goods is a range of IT solutions for every link in the sea 
transport chain. The systems are used by 9 of the top 10 container lines and 90% of the UK’s RORO 
ferry operators. www.hazcheck.com. Exis is also a leader in the provision of e-learning courses for the 
transport industry, supported by industry partners including TT Club, ICHCA and ITCO. Courses 
include:  IMDG Code e-learning, CTUpack e-learning and Tank Container e-learning.

Gene Sanders
Owner, W.E. Train
With over 25 years of extensive exposure to Dangerous Goods in pharmaceutical, 
safety supplies, chemical, educational, waste, and clinical trials environments, Gene has 
become a knowledge leader in DOT (49CFR), ICAO (A.I.R. & IATA), IMO (IMDG), TDG, 
and ADR.   Gene is one of the first three people in the world to become a Certified 
Dangerous Goods Trainer in five different sets of transport regulations. 
Having worked for carriers and for shippers, Gene has dealt with proposed products, new 
products, chemical and non-chemical waste, chemicals and involving articles, outbound 
and inbound shipments- on both sides of the Atlantic Ocean.  His experience extends to being on a Hazardous 
Materials Emergency Response team a volunteer in the Fire Department.  He delivers training programs, 
primarily for shippers, involving some aspect of all hazard classes and divisions, including Class 1, Division 6.2, 
and Class 7. 
With degrees in Biochemistry and in Chemistry, and a minor in Microbiology, Gene regularly teaches in depth, 
detailed courses in Classification, and in Infectious Substances, as well as teaching more comprehensive classes 
involving all aspects of DG shipping.  Gene was an Expert Witness in the MSC Flaminia Trial.

Gene sits on the Board of Directors at DGTA (Dangerous Good Trainers Association) and has served on the 
Board of Directors of DGAC (Dangerous Goods Advisory Council).

He is a regular speaker at DG seminars and is a member of: COSTHA - Council on Safe Transportation of 
Hazardous Articles, IHMM - Institute of Hazardous Materials Managers (CDGT Scheme Committee), NESHTA  -
National Environmental Safety, and Health Training Association, AHMP - Association of Hazardous Materials 
Professionals, SCHC - Society for Chemical Hazard Communication (Committee), CHCS - Chemical Hazard 
Communication Society and BADGP - British Association of Dangerous Goods Professionals.

http://www.hazcheck.com/
https://www.labeline.com/product-category/training/e-learning/
https://tankcontainer.existec.com/


2021 DG Regulations – Great Deals at Labeline.com

Mark Spence
Chair, British Association of Dangerous Goods Professionals (BADGP)
After graduating from Aston University, Mark joined the Traffic Office at Cadbury’s in
Bournville running several different projects for them. Subsequently, he worked for 
Severn Trent, Cummins Engines and several regional hauliers in a variety of roles, 
before ending up at Fortec Distribution and Geodis United Kingdom Ltd in 2007. 
Having qualified as a DGSA in my previous job, I took over training of staff and 
upgrading all the procedures while setting up and running the Compliance department.

Mark’s DG specialism has always been Limited Quantities, Special Provisions and 
Exemptions as that was the only DG freight allowed through Fortec. He also qualified as an ISO Internal Auditor 
and, as the company’s DGSA, was also heavily involved on the Class 7 side of their operation with audits and 
internal training.  After nearly 13 years with Fortec & Geodis, Mark now has his own company, 
AMS ADR Consultancy, providing training and advice and, at a higher level via BADGP, developing 
contacts in government and in industry to improve the level of knowledge in general business.

BADGP
BADGP came into existence following a meeting, convened by the late Desmond Waight 
in June 2010, to discuss the formation of an association for dangerous goods professionals 
to help improve their skills and provide a channel through which could approach the authorities. 
BADGP aims to support professionals who work in the business of transporting dangerous goods; in whatever 
mode of transport: road, rail, air and sea.
Our members work in an extremely diverse array of companies in many different sectors of industry, but all with a 
professional interest in the transport of dangerous goods and a keen desire to keep up to date with legislation 
and best practice and be part of the professional community that BADGP exists to provide. BADGP represents 
our members at UK Government stakeholder groups (DfT, MCA and CAA) and is the UK member of EASA 
(European Association of [national association] Dangerous Goods Safety Advisers)
Social Media:  We run Twitter and Facebook pages as well as our LinkedIn discussion forum. www.badgp.org

ADR 2021
Regular Bound Manuals 

Spiral Bound Manuals 
Flashdrive

IMDG Code 39/18 
Regular Bound Manuals or e-Reader
(no release date announced for 40th Amendment)

IATA DGR 62nd Edition 
Regular Bound Manual

Spiral Bound Manual
Download for Windows

Mobile Licence for all devices
Floating Licence for Windows, Sever Access

IATA Lithium Battery Shipping Guidelines 8th Edition
Available in all the above formats.

https://www.labeline.com/product-category/dangerous-goods-regulations-2021/
http://www.badgp.org/


September 22nd 2020
Dangerous Goods Webinar for Air

AGENDA
12.00 Competency Based Training & Scott Dimmock, DGOT

Online Solutions

12.20 Lithium Batteries Geoff Leach, 
The Dangerous Goods Office Ltd.

12.40 CAA Accredited Remote Classroom Training Geoff Leach

12.50 Short Break

13.00 IATA DGR Update Dave Brennan, IATA

13.30 About IATA Nick Carlone, IATA

13.40 IATA Publications and Formats Nick Carlone, IATA

13.50 Close

All times shown are BST

Today’s Event is sponsored by IATA



Geoff Leach
Director, The Dangerous Goods Office Ltd.
Geoff joined the CAA’s Dangerous Goods Office in 1990, becoming the Deputy Head 
of the Office in 1993.  In 2002 he became Head of the Office and was elected 
Chairman of the ICAO Dangerous Goods Panel (DGP, that develops the international 
requirements for the safe transport of dangerous goods) in 2007, having attended all 
previous meetings since 1992.  

He left the CAA in 2014 to set up his own dangerous goods training and consultancy 
company.  He continues to attend DGP meetings on behalf of the Dangerous Goods 
Advisor Council of the US and Chairs the IATA Lithium Battery Workshops. He is also a DGSA.  
In 2016 Geoff received the George L. Wilson Award, considered the highest form of recognition for an individual 
based on a lifetime of achievement in advancing the cause of safety in the transport of dangerous goods.

Labeline CAA Accredited Classroom Training
As Labeline’s training partner for over 5 years, Geoff, together with his colleague, Ross McLachlan, delivers a 
range of CAA-accredited training options for dangerous goods by air, both open courses and in-house.  The 
content can be adapted to meet the client’s specific requirements.  Currently all courses are delivered in a remote 
classroom format and the exams are invigilated online.

Thank You to Today’s 
Speakers and to IATA for 
Sponsoring Today’s Event

Scott Dimmock
Director, Dangerous Goods Online Training Ltd.
Scott is an ex-freight forwarder having worked around the world in the freight industry.  
As well as freight forwarding, he worked in the city for an investment firm that specialised 
in acquiring stable businesses with strong potential for organic and acquisitive growth.   
In 2012, Scott left the city to   form his own training company focused on the freight industry.  
Seeing an opportunity to modernise training in the industry and being a keen enthusiast of 
technology Scott learnt to code and used these skills to develop a variety of computer based
training for dangerous goods and aviation security.  

Dangerous Goods Online Training (DGOT) 
DGOT is the only UK company with CAA approval to provide dangerous goods by air courses
using computer based training (CBT) for shippers, packers and operators.  Developed over 3 
years, the CBT courses provide exactly the same qualification as the traditional 2-day 
refresher or 3-day initial classroom courses.

The DGOT model requires 100 per cent commitment from students, who are required to score at least 80 per 
cent in the training in order to be able to sit the final examination.  Qualified trainers are on hand to answer 
students’ questions by phone or email during the training.  DGOT was the first DG training company in the UK to 
gain CAA approval to hold remote examinations, using live online invigilation and secure mailing of exam papers. 
Trainees are therefore able to complete the courses at their own pace, receive as much support as they need, 
repeat the course modules as many times as required and take their exam anywhere.  DGOT has appointed 
Labeline as their Authorised Reseller.  To see the range of courses available, or to book a course, click here.

https://www.labeline.com/product/caa-accredited-training-courses/
https://www.labeline.com/product-category/training/e-learning-air/


Nick Carlone
Assistant Director, Cargo Publications, IATA
Nicolas has been part of the IATA Products team for the last 12 years and been with 
IATA for close to 15 years. Nick currently oversees the cargo standards product 
portfolios which include the Dangerous Goods Regulations manual as well as other 
products related to special cargos and cargo operations. Passionate about innovation, 
Nick is responsible for the digitizing and modernization of IATA’s cargo standards 
publications to ensure that they meet the needs of the air cargo operations of the future.

Free IATA DGR 61st Edition (2020) 
Mobile Licence offer, courtesy of IATA

If you register for the IATA Air Day of the Biennial Dangerous Goods Webshow, 
you can apply for a free 30-day time-limited licence for the 61st Edition of the 
IATA DGR Mobile Licence.

Availability limited to the first 150 to apply.
Try it – you might like it for 2021!

IATA
The International Air Transport Association (IATA) is the trade association for the world’s airlines, representing 
some 265 airlines or 83% of total air traffic. We support many areas of aviation activity and help formulate 
industry policy on critical aviation issues.
The safety of many depends on the strength of the supply chain. Dangerous Goods surround us everyday, 
everywhere. Be a strong link, and apply the IATA Dangerous Goods Regulations.
The IATA DGR is THE trusted source to help you prepare and document dangerous shipments. Recognised 
by the world’s airlines for almost 60 years, the DGR is the most complete, up-to-date, and user-friendly 
reference in the industry.
So next time you prepare, process, accept or handle a dangerous goods shipment, please STOP, THINK, 
CHECK.... and ensure you have applied the IATA DGR. For all IATA publications relating to dangerous goods, 
visit the Labeline web site.

Dave Brennan
Assistant Director, Cargo Safety Standards, IATA
David has been with IATA since 2002. He is responsible for coordinating the activities 
of the Cargo team who are jointly responsible for the IATA standards publications and 
products that address dangerous goods transported by air. David is the Secretary of 
the IATA Dangerous Goods Board and the Panel member nominated by IATA to the 
International Civil Aviation Organization (ICAO) Dangerous Goods Panel. David also 
participates, on behalf of IATA, in the meetings of the United Nations Subcommittee 
of Experts on the Transport of Dangerous Goods.
Prior to joining IATA David worked for Ansett Australia for a period of 26 years holding a number of supervisory 
and management positions within the Operations Division, the last being Corporate Advisor Dangerous Goods 
Compliance

http://www.labeline.com/


September 29th 2020
Dangerous Goods Webinar, Multimodal

AGENDA
12.00 Digitisation and Dangerous Goods Software Herman Teering, DGOffice

12.40 Level 1 Emergency Response Requirements Jonathan Lang, NCEC

13.00 Short Break

13.10 Level 3 Emergency Response (Europe) Nick Bailey, Ambipar

13.30 Level 3 Emergency Response (UAS / APAC) Aaron Montgomery, Ouray Group

13.50 Multimodal Regulatory Update Summary Peter Mackay, HCB

14.20 Close
All times shown are BST

For all your dangerous goods regulations visit
www.labeline.com

http://www.labeline.com/


Thank You to Today’s 
Speakers and Sponsors…

Herman Teering
Managing Director, DGOffice B.V.
Herman was born in the Netherlands in 1968.  Before joining DGM in 1997, he was a 
logistics expert in the Dutch army. He worked for 5 years as a logistics coordinator for 
Explosives and Fuel distribution and 5 years as expert on International movement of 
equipment, ordnance and personnel.  Herman first joined DGM as a member of the Special 
Project team at DGM NL. In the years that followed he held senior management positions 
in DGM Systems and DGM Support, the head office of the international DGM network.
In 2003 Herman became Managing Director of DGOffice B.V., an IT company that specialises in databases, 
tools and solutions for all modes of transport, production, storage, handling and waste of Dangerous Goods.
Herman is married to Pauline and has one son.

DGOffice B.V.
DGOffice.net is the online software solution that contains everything to manage your 
dangerous goods related activities. Retrieve information relevant to your activities and 
create and share your documents in the easiest and most efficient way. In one system you get a powerful set of 
tools that makes it easy to adapt languages, regulations and the many inevitable amendments. DGOffice is 
designed to operate together with the most common administrative computer systems and can be connected 
with your own back office system. To ensure continuous compliance with the applicable rules and regulations, 
DGOffice is updated constantly and stealthily.

DGOffice B.V. is headquartered in the Netherlands and has over 25 years of experience in developing software 
solutions and services. Development offices are in the Netherlands, Denmark and Norway, whereas sales and 
support representatives can be found throughout the world. Across the globe, thousands of users benefit from 
DGOffice, supporting their transportation, handling, storage, production and trading of dangerous goods.

Jonathan Lang
Business Development Consultant, NCEC
Jon has a Masters Degree in Forensic Chemistry and has been with the NCEC for over 5 
years, initially working as one of their chemical emergency responders, during which time 
he managed over a 1,000 incident calls ranging from transport labelling concerns through 
to formaldehyde ingestions and large ‘on vessel’ chemical fires. 
Jon also has significant experience in NCEC’s regulatory team which gives him an expert 
knowledge of the requirements for level 1 Emergency Response from a compliance, risk 
management and best practice perspective. He currently supports our business management team, working with 
both existing and potential clients to understand their risks and helping them to implement a robust Level 1 
emergency response system.

National Chemical Emergency Centre (NCEC)
With over 40 years’ experience, and a global customer base including 50% of the 
world’s top 100 chemical companies, the NCEC supports organisations across the 
chemical supply chain in achieving worldwide chemical regulatory compliance.

NCEC’s services include: REACH consultancy; poison centre compliance; global 
multi-lingual 24/7 telephone emergency response for chemical incidents; incident 
notification and crisis consultancy; safety data sheet (SDS) authoring and management; 
inventory management; DGSA services; regulatory tracking and a wide range of standard, 
bespoke and online training courses.

Our services enable emergencies to be dealt with quickly and safely, and reduce the risks to people, the 
environment, assets and reputation.  For further information, please visit the-ncec.com

https://www.labeline.com/product/dgoffice-dgoffice-net/
http://the-ncec.com/


Aaron Montgomery, CHMM Bio
CEO, Ouray Group
Mr. Aaron Montgomery has been in the environmental services industry since 2001. Early 
in his career Mr. Montgomery was a technician conducting chemical neutralization, 
emergency response, remediation activities and industrial hygiene.  Later, Mr. Montgomery
moved to a project manager role at an environmental services company where he 
managed emergency response incidents throughout North America.

In 2007, Mr. Montgomery establish and managed the North American Response Division at an existing 
environmental company before combining his in-the-field and corporate experience to found OURAY 
Environmental Services (OURAY) in 2011.  As president, he led the company to establish the world’s first global 
emergency response network.  OURAY currently conducts hundreds of environmental service activities annually 
throughout the world.

Mr. Montgomery maintains the Certified Hazardous Materials Manager (CHMM) credential and is on the board 
of directors for the Dangerous Goods Advisory Council. Mr. Montgomery holds a B.S. degree in Environmental 
Safety from the University of Central Oklahoma.

Ouray Group
OURAY is built to provide innovative solutions for our client's most complex challenges. 
OURAY is a leading global environmental, engineering, manufacturing and safety company
offering solutions in over 150 countries. To help clients reach their long-term goals, OURAY
utilizes its knowledge and experience across our global network to assist them with their 
most pressing needs. We provide high-quality and value-added services to industries such 
as:  chemical manufacturing, shipping, mining, petroleum, power generation, water 
treatment, retail and others.

Nick Bailey
Hazmat & CBRN Director, Ambipar Response Ltd.
Nick spent 13 years as a Chemist / Scientific Officer at the Warren Springs Laboratory 
until it was merged with AEA Technology.  He then had the opportunity to join the NCEC 
(part of AEA) as an Emergency Responder, before moving to a more practical response 
role at DV Howells which, after a couple of takeovers has become part of the Ambipar 
Group.

Nick’s specialist skills include the management of chemical incidents (Hazmat / HNS / CBRN) and he ha 
dealt with incidents such as the bulk transfer of epichlorohydrin and paraquat. He also managed the 
response to a major diisocyanate decontamination.  He was also heavily involved, as Manager of the UK 
Marine Hazardous and Noxious Substance Response team, the incidents involving the vessels Napoli (UK) 
and Rena (NZ).  Nick provides technical support to all types of chemical and environmental incidents around 
the world. 

Ambipar Response Ltd.
Ambipar Response in the UK is an industry leader in land and marine oil and 
chemical incident response. The company has an involvement and influence 
in numerous international steering groups and professional development forums. 

Ambipar operates six response bases in the UK (Milford Haven, Bristol, Stansted, Dundee Barnsley and 
Belfast) and has three offices supporting operations. Each of the bases has an independent response 
capability allowing rapid, direct deployment to incidents on a ‘nearest the scene’ basis. The company can be 
contacted in an emergency 24/7/365 via a UK call centre which records all calls received ensuring that they 
can be actioned and prioritised. 



Peter Mackay
Editor-in-Chief, HCB
Peter has been writing and editing HCB for more than 25 years and has been involved in 
the dangerous goods supply chain as an analyst and commentator for 35 years.

In his role at HCB, Peter brings readers news and analysis of regulatory changes, market 
developments and safety issues in the transport, storage and handling of dangerous goods 
by all modes.
Peter is now a regular speaker and chair at industry events around the globe; he also provides occasional 
articles for Petroleum Review and other publications and undertakes ad hoc consultancy work. He is a past chair 
of the Dangerous Goods Trainers Association and is a qualified Dangerous Goods Safety Adviser.

HCB, Event Media Partner
HCB is the leading English-language information source for the hazardous 
materials supply chain. HCB provides those involved in the industry with 
business-critical, timely data around the clock and around the world, both as 
a hard-copy magazine and online.

HCB was set up in 1980 to help companies move dangerous goods safely and efficiently. Now 40 years later, 
HCB is still committed to that aim. HCB focuses on bringing industry the latest news about safety and regulatory 
compliance throughout the supply chain, along with news and comment on products and services. 

Find out more at www.hcblive.com.
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A Hazard Label:
The cheapest element of a 

DG shipment - or the most costly?
Hazard labels and handling marks are designed to minimise the risk posed by dangerous goods. They give information 
about the products to those who are handling and transporting them and, should an incident occur, the labels help 
emergency responders to rapidly determine the best corrective action to take.
It is logical, therefore, that there are standard parameters for the specification, quality and properties of labels and marks 
included in the dangerous goods regulations for each mode of transport. 

One way of ensuring that your labels and marks are likely to comply with the requirements is to make sure that they are 
certified to BS5609. This is a globally-recognised specification to test printed pressure-sensitive, adhesive-coated labels for 
their adhesive properties and resistance to abrasion and sunlight. 

At Labeline, our labels are BS5609 compliant, however we are fortunate to be situated on the banks of the Tor-Torridge 
estuary and this gives us the opportunity to go one further and test our labels on a variety of substrates. We hang the articles
into the estuary were they are dragged through the sand in a strong tidal environment and exposed 
to all weathers.  This picture shows some of Labeline’s placards after eleven months in the estuary. 
It illustrates how well they stood up to the rigours of sand abrasion and UV light in a hostile natural 
environment.
Hazard labels are also required to be of specific dimensions and appearance - procurement 
departments are not always aware of the regulations and would not necessarily know to specify 
particular label requirements.

Usually the biggest cost of a consignment being held for whatever reason is the delay to customers and the inconvenience 
of having to rectify the problem. Some forwarders will replace incorrect or damaged labels on behalf of their client – but they 
will usually charge a lot for this service.  In the USA, however, the fines for incorrect labelling run to $1,000’s and shipping
lines have now independently introduced their own penalties following a series of catastrophic incidents on board vessels

In the UK, substandard marking is a primary reason for warranting a CDG vehicle check.  A quick trawl through the 
Dangerous Goods enforcement pages that are publicly available on the HSE website, will show that Prohibition Notices are 
often issued for incorrect, illegible (dirty) or missing placards on vehicles carrying dangerous goods. 

They’re Dangerous Goods – Don’t Take the Risk!

https://hcblive.com/


Dangerous Goods Training 
from Labeline

ONLINE COURSES
For Air – CAA approved

With remotely invigilated exam
Category 1 Shippers Course (ELCAT1E)
Category 6 Operators Course (ELCAT6E)
Lithium Battery Shippers Course (ELLB1E)

With in-course testing, no exam, Internationally Recognised (IATA / ICAO)
Lithium Battery Adequate Instruction Course (ELLB2)
Category 4 Freight Forwarders involved in processing cargo or mail (other than dangerous goods).
Category 5 Freight Forwarders involved in the handling, storage and loading of cargo or mail.
Category 7 Operator’s and Ground Handling staff accepting cargo or mail (other than DG).
Category 8 Operator’s and Ground Handling staff involved in cargo or mail and baggage
Category 9 Passenger handling staff.
Category 10 Flight crew members, loadmasters, load planners and flight operations officers.
Category 11 Crew members (other than flight crew members).
Category 12 Security staff screening of passengers and crew and their baggage and cargo or mail.

For Sea – IMDG Code
Function Specific Courses

Freight Forwarder / Consignor (IMDGELFF)
Packer / Cargo Handler (IMDGELP)

Ship Loader (IMDGELSL)
Ship Operator (IMDGELSO)

Generic Courses
Standard (IMDGELSTD) 
Refresher (IMDGELREF)
Advanced (IMDGELADV)

All IMDG Code courses have optional modules for ADR and 49CFR

REMOTE CLASSROOM COURSES
When the situation allows there will be the option of classroom courses

For Air – CAA approved
Open Course for the Safe Transport of Lithium Batteries - all modes (LITHBATTRAIN) 

In-House Courses - Generic
Category 1 Shippers Course (Initial and Refresher)
Category 6 Operators Course (Initial and Refresher)

In-House Courses - Product/Function Specific
The Safe Transport of Lithium Batteries - all modes
Extinguishers & Gasses Paints & Coatings 
Adhesives & Sealants Infectious Substances
Cleaning Products    Limited Quantity
Aerosols Dry Ice Cosmetics

Also available from Labeline: DG Awareness Training and DG Consultancy Services for all modes.

https://www.labeline.com/product/caa-approved-dangerous-goods-online-training-course-and-exam-for-shippers-category-1-code-elcat1e/
https://www.labeline.com/product/caa-approved-dangerous-goods-online-training-course-and-exam-for-operators-category-6-code-elcat6e-copy/
https://www.labeline.com/product/caa-approved-safe-transport-of-lithium-batteries-online-course-and-exam-code-ellb1e/
https://www.labeline.com/product/caa-approved-lithium-battery-course-for-section-ii-adequate-instruction-code-ellb2/
https://www.labeline.com/product/imdg-code-e-learning-freight-forwarder-course-options/
https://www.labeline.com/product/imdg-code-e-learning-packer-cargo-handle-course-options/
https://www.labeline.com/product/imdg-code-e-learning-ship-loader-course-options/
https://www.labeline.com/product/imdg-code-e-learning-ship-operator-course-options/
https://www.labeline.com/product/imdg-e-learning-standard-course-options/
https://www.labeline.com/product/imdg-code-e-learning-refresher-course-options/
https://www.labeline.com/product/imdg-code-e-learning-advanced-course-options/
https://www.labeline.com/product/lithium-battery-training-course-2/


Your Hosts…

Keith Kingham
MD/President Labeline International Ltd 
Keith has been involved in the Aviation industry for all his working life, having 
joined British Airways (then BOAC) Intl. flight operations and route services in 
1969.  He then specialised with the Middle East, developing Flight Information 
Regions (FIR) and Airports with IAL.  This is where he gained a wealth of 
experience working across the broad management skills of the Aviation 
Services industry, covering ATC, Engineering, Communications, Security, 
Training and Ground Ops.  The Company was taken over by British Telecom 
(BT) in the 80’s to expand its international operations. Keith was offered the 

position as Head of Project Presentations, taking on all aspects of Marketing, Tenders and Proposal 
documents. 

Keith was/is very much a creative talent and wanted a career change, still deeply involved with Aviation 
gave him the opportunity to work at high level with governments and other commercial organisations.  
The company was sold again to Serco in 1991 and broken up and Keith was made redundant. 

Keith said, “Seeing the writing on the wall I had already made my exit plan and this was the best day of 
my life! I knew from day one what I wanted to do. Seeing a need to support the DG Aviation industry I set 
up Labeline Intl. and soon discovered the same issues existed with the Road and Sea DG industry. This 
led me to develop a Multi-Mode one-stop DG service, I wanted to set the bar high to be one of the best 
and key industry provider. I have been a sad DG label and parcels spotter ever since and I have loved 
every minute.”

Richard Shreeve 
Key Accounts Manager, Labeline International Ltd.
Richard has considerable experience of working in the dangerous goods 
industry.   At Labeline, he is involved in developing new business opportunities 
maintaining relationships with Labeline’s existing customers and providing 
assistance to enable customers comply with the DG Regulations, both in the 
UK and overseas.  If you have a DG issue or query, Richard will (usually) know 
someone with the answer! 

Richard spent over 10 years at the National Chemical Emergency Centre, where he was the company’s 
Sales Manager with particular responsibility for growing NCEC’s emergency response business.  He was 
heavily involved in the creation of the nationally recognised HERS scheme that provides rapid response 
to chemical incidents involving packaged goods in transit.  Richard also spent three years at OHES 
where he helped set up their 24-7 Response service before moving to Labeline in 2014.  Prior to joining 
NCEC, he had national sales roles in the chemical industry, initially with BP and subsequently with the 
Yorkshire-based Proton Group.  Richard was instrumental in establishing the Biennial Dangerous Goods 
Roadshows and the enforced move to take the event online presents a somewhat different challenge.

Jocelyn Droppa
IT
Jocelyn will be on-hand during each of the webinars to help the events run 
smoothly.   An experienced IT and public relations professional, Jocelyn has 
been updating the Labeline website and integrating it with our back-office 
software.

WITH SPECIAL THANKS TO DAVE KING OF WYTHAM CONSULTING LTD.
FOR HIS SUPPORT AND GUIDANCE
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Labeline International Ltd.
Tel: +44 (0)870 850 5051 / +44 (0)1271 817677

www.labeline.com

http://www.labeline.com/

